How To Request A Duplicate Wall Certificate
Log into the Online Licensing System here: https://vo.licensing.hpc.texas.gov/datamart/login.do.  If you do not yet have an online account, the guide for creating one is the first option at the top of this page.

From the “Quick Start Menu” use the “Manage your license information” dropdown to highlight “Duplicate Wall Certificate” then click “Select”.
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Click “Next”.
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Verify or edit your contact information and click “Next”.
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If the information is correct click “Submit”.
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Answer “Yes” to the attestation and click “Next”.
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Click “Pay Now”.
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Click “Next”
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Click “Next” (again!).  This will redirect you to the payment processor website.
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You will be redirected to the payment processor.  Enter your customer information in the required fields then click “Next”.
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Enter your credit card information and click “Next”.
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After your payment is processed you will be redirected to the payment success page.  This will give you the opportunity to view/save a summary of your transaction.
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You will also receive two emails confirming your online payment.  One will be from the online licensing system and the other will be from the payment processor.  Please save these emails for your records.
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This completes the permit request process.  Please allow two weeks for receipt of the permit.


image6.png
Fee and Summary Report
Your application data has been submitted. Click on "View PDF Summary Report” and print this report for your records.

You are required to pay the amount below for your application to be processed.
Press "Pay Now” to proceed to the fee payment page

Fees.

Total Amount Due: $10.00

[ Pay Now] B ———
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Online Application Payment

Select the applications you wish to pay for and press "Next" to continue
Press "Main Menu" to return to the main menu

‘Application Number _ Description License Number License Type ‘Applicant Name Fee
Duplicate Wall 00001 BHEC - Marriageand  MCTESTERSON,

44098 Certificate Family Therapist TESTY $10.00

Payment ethod @ CreditCard

e i
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Confirm Payment Details.
Select payment method and press "Next"to pay for these applications.

Press "Cancel" if you do not wish to continue with the payment

Application Number  Description License Number License Type Applicant Name Fee
i 00001 BHEC - Marriage and Family ~ MCTESTERSON,
44098 Duplicate Wall Certificate Therapist Testy $10.00
Total $10.00
Payment Method Credit Card





image9.png
‘Compete all required fieds * ]

Country

[nteasaes  ~

First Name Last Name *

(e Jo  [Mersenon Jo

Address *

[aamomvay Jo

Address 2

( Jo

city* State

(o o [rwm Je

2ZIP/Postal Coge *

Ca—

Phone Number

susssiin °

Emai* @

testy@netscape.com o

Next >




image10.png
Credit Card

Address Phone Number
Testy licTesterson stesss1711
123 Test Way
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Credit Card

Customer Information

Address Phone Number
Testy licTesterson stesssi711
123 Test Way
Query, TX 75991

Country Email Address
United States. testy@netscape.com

Payment Information

Credit Card Name on Credit Card
MasterCara 6656 Testy McTesterson
E£xp. 1172023
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Cancel
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AWS-TXHPC-NoReply@mi... 1]
‘Online Payment Summary - Ref [ 1. Wed 3110 PM
Hello McTesterson,Testy  Thank you for your
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From: Noreply.bhec@egov.com <Noreply.bhec@egov.com>
Sent: Wednesday, March 17, 2021 3:10 PM
‘Subject: Texas Behavioral Health Executive Council Online Payment Receipt

Payment Receipt Confirmation

‘Your payment was successfully processed. You may printthis receipt page for your records by selecting Print.
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Quick Start Menu

If you see your license on the right hand of the screen under the "License Information” section please DO NOT click.

on the "Add License to Registration” link at the bottom as you

You should see your license options |

ted below.

nse is already associated with this online account.

If you are trying to apply for a license please choose the appropriate option under the “Start a New Application” section. | License Information

Ifyou need to add you

ense to your online account please

on the "Add Licenses To Registration” option below.
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<Choose Application> v

<Choose Application>
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Name Change (Online Trx)
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Duplicate Wall Certificate - Introduction

Introduction
Please note, this is for a wall license, not a renewal permit

Contact Information Press "Next" to continue.

‘Summary (pre-fees) Press "Cancel" to cancel this application and retum to the main menu
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Introduction
Contact Information

Summary (pre-fees)

Duplicate Wall Certificate - Contact Information

[~ & Main Address
StrectNumber: 23]
* Address TEST WAY

Phone Number:  [(409) 8471171 | (ss9)ssas0ss
Extension 1

E-mail testy@netscape com
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Duplicate Wall Certificate - Application Summary

Introduction

T If you have uploaded and attached files to this application, they will appear in the Attachments section of this appl
ATEE T check to ensure they appear. If not, you can select the Edit button in that section and attach them.

Summary (pre-fees) Review the data and press "Submit” to submit this application.

Press "Previous to return to the previous section.

Press "Cancel” to cancel this application and retun to the main menu.

Application License Type: Marriage and Family Therapist
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Duplicate Wall Certificate - Attestation

Introduction

e Press "Previous” to retun to the previous section

Press "Next"to continue.

Summary (pre-fees) Press "Cancel” to cancel this appli

I hereby certify that the information on this form is true and correct.

Yes
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