How To Change Your Password 


1. Log into your online licensing system account.  The online licensing system link is found here.  If you do not yet have an account, you will need to create one.  A guide on how to create a new account can be found at the top of this webpage.
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2. Select “Update Profile” in the upper right hand portion of the page.
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3. Click the “Edit” button in the password row.
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4. Enter your current password followed by your new password then input the new password into the “Confirm Password” field to make sure there were no typos and click “Save”.  
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If the password cannot be accepted you will receive an error message listing the portion of the process that was triggered the error.
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5. Once accepted, you will be taken back to the View Profile screen and you will need to use the new password going forward.
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Quick Start Menu

1f you see your license on the right hand of the screen under the "License Information” section please DO NOT click
on the “Add License to Registration” ink at the bottom as your icense is already associated with this oniine account.
‘You should see your license options listed below.

If you are trying to apply for a icense please choose the appropriate option under the "Start a New Application” section.

17 you need to add your license to your oniine account please click on the "Add Licenses To Regisiration" option below:
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View User Profile
Updates/Changes to your name will not update your agency records. To change your name, you will need to contact your agency directly.
Press "Add Licenses" to add licenses to this registration.

Press "Edit" to edit a section.

Press "Retir” to reffe this user account.
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Change Password
Enter your new password and press “Save'.
‘Your new password must contain the following:
= aminimum of (3) characters
= mustnot be the same as your user id
= mustnot be a variation of your user id
= must contain at least (1) uppercase alphabetic character
= must contain at least (1) lowercase alphabetic character
= must contain at least (1) numeric character
= must contain at least (1) special character
Press "Cancer"to keep your old password.

+ Old Password:

+ New Password:

+ Confirm Password:

e coce
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‘Your information could not be submitted due to the following error:
Error
= Confirm password must be same as new password.
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View User Profile

Updates/Changes to your name will not update your agency records. To change your name, you will need to contact your agency directly.
Press "Add Licenses" to add licenses to this registration.

Press "Edit" to edit a section.
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